
 ALEXANDRIA: PREPARE. PROTECT.

 PREVENT THE SPREAD OF  COVID-19
City offices in this building are open  
to the public by appointment only, until 
further notice, to promote social distancing  
during the COVID-19 pandemic. 
Please call 311 or 703.746.4311 to request in-person information  
or service. If the request cannot be resolved over the phone  
or online, you will be accommodated in person if possible.

Over 175 City services are available through Alex311:
  •  on the web at alexandriava.gov/Alex311
 •  via the Alex311 app for iOS or Android
 •  using @AlexandriaVA311 on Facebook or Twitter
 •  by calling 311 or 703.746.4311

For alerts, text ALEXCOVID19 to 888777 
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